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Why Digital? 

Digital  Is Cost Effective

Digital Improves Performance and Productivity

Digital Is Convenient and Flexible

Digital Allows Timely Feedback
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What is success? 



Rosetta Stone Learner Insights Survey: Overview 

• The survey was delivered to 13,788 Foundations and Catalyst learners who have used the product for a 

minimum of 4 hours. 1,641 people completed the survey for a 12% response rate. 

• Among the industries most prominently represented are 1)Technology/Software (18%) and 2) 

Manufacturing/Construction/Automotive (11%). 

• Over a third of respondents are working in Central/South America/Caribbean (36%), followed by Europe 

(30%).

• A little over half the sample (56%) are studying English.

• Many of the survey questions were analyzed by different subgroups in addition to analysis of all 

respondents together. See job relevant learners w/20+ hours and/or English learners for top 

scores outside of specific markets like Central/S. America.



Executive Summary

• A major benefit of providing employees access to Rosetta Stone is that it makes them feel positively about 

their employer and their role in the company. They are more engaged in their work as a result of being 

provided Rosetta Stone language training, and they perceive that their employer takes an interest in their 

development because they offer Rosetta Stone. 

• They also report productivity-related benefits. For instance, most respondents (71%) attest that Rosetta 

Stone adds more value in the work they do with teams, partners, and vendors (among those who 

confirmed Rosetta Stone language training is relevant to their job duties). This is 73% among those who 

use the program more than 20 hours, and 76% among English learners. 

• On average, our learners say they save 3.6 hours a week on tasks due to their Rosetta Stone language 

training. This average is 4 hours a week among those for whom using RST is relevant to their job, 4.4

hours among English learners, and an impressive 5+ hours saved by those customers in Central/South 

America and Middle East/Africa (note: small sample size for this location).



Executive Summary continued

• Likelihood to recommend Rosetta Stone is high (75%+) across the board, especially for peer-to-peer 

recommendation (varies by subgroup).

• Rosetta Stone has stronger brand impressions than the top competitors, including Duolingo and Babbel

(varies by subgroup).

• Rosetta Stone’s top strengths are consistently (% varies by subgroup):

• Ease of use 

• Perceived as a valuable tool for language learning 

• Engaging product

• High quality product



0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Is exciting

Is an innovative brand

Is a motivating to me

Is a high quality brand

Is engaging

Is a valuable tool for lang learning

Is easy to use

71%

76%

80%

83%

83%

89%

89%

RST impressions: job relevant learners 
(n=1,231)

While the relative 

order remains 

consistent, those 

learning for their job 

give Rosetta Stone 

even higher brand 

ratings compared to 

the general sample.

Q. To what extent do you agree or disagree that each of the following 

statements describes Rosetta Stone? 
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DE&I have improved in my org since we adopted RST

Accurate communication to prevent accidents & increase safety…

Achieve a better annual performance review

Capable of serving a larger range of customers

RST's Customer Service & Support has been excellent

Accomplish tasks in less time

Develop stronger rapport w/my colleagues

Helped me feel included and valued for my talents & experiences

I am confident that RST can improve DE&I in my org

More productive in my work w/teams/partners/vendors

More likely to remain in my current company

Perform better in my job

Add more value in the work I do w/teams/partners/vendors

Improved my prospects for advancement

Expanded my world outside of work

More positive feelings towards my company

RST lang training makes me feel more engaged in my work

I feel that my company takes an interest in my development

48%

50%

53%

53%

57%

58%

60%

61%

64%

65%

67%

69%

71%

73%

74%

74%

75%

82%

RST perceived benefits among those using the program 
for work: % Strongly Agree/Agree (n=1,231)

Q. To what extent do you agree or disagree with the following statements? 
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Estimate of Hrs saved each week: job 
relevant learners (n=1,231) Average Hours saved 

among this group of 

learners is 4. 

Notably, 86% find 

some time savings at 

work due to learning 

with Rosetta Stone.

Q. If I had to quantify it, I would say I save an average of __hours each week 

on the completion of tasks involving stakeholders who speak the language I 

am learning, as a result of my Rosetta Stone language training.
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Capable of serving a larger range of customers

Achieve a better annual performance review

Develop stronger rapport w/my colleagues

Accomplish tasks in less time

More productive in my work w/teams/partners/vendors

Add more value in the work I do
w/teams/partners/vendors

Perform better in my job

57%

61%

61%

67%

70%

76%

77%

RST perceived benefits at work for job-relevant 
English learners (n=780)

Q. Considering the language you are currently learning with Rosetta Stone, 

how important are each of the following learning outcomes to you? (Not at all 

important, Slightly important, Moderately important, Very important, Extremely 

important)


